How to fill a ticket

Please use the “routing lookup” capability on Service Now and search for the
corresponding product (Integrated Retail Partner Solutions)

Help Request - INCOO567T3T62 Routing Submit Cancel Apply Template
Mumber INCO0567T37T62 Contact type Phone s

Requested For o}

Requested by a

= Service o}

Routing Lookup

Type in product name or keyword to find routing v

Enter product nam here and apply ru-uting|

Use For: when there is an issue with the Retail Partner Partner (RPS) Tool

Service: Market to Lead
Service Component: Global Retail Solutions
Support Skill: Retail Partner Solutions
Product: niegrated Retall Partner Solutions
Apply Routing
Keywords: RF3, Intel® Retail Partner Solutions, Retail Partner Solutions, Integrated Retail Partner Solutions, IRFS



