
Advancing Delivery 
Visibility Tracking in a 
Complex Supply 
Chain to Meet Rising 
Customer Needs

Products and Solutions
2nd Gen Intel® Xeon® Scalable processors
Intel® Optane™ persistent memory

Industry
Electronic 
Manufacturing

Organization Size
5,000-10,000

Region
Taiwan

Partners
Cisco
SAP

Lotes is one of the world’s major suppliers of CPU socket and battery holders,
specializing in designing and manufacturing CPU sockets for computers, servers
and connectors for computers, mobile devices, automobiles and other 
components. As business grows and expands into new geographies, Lotes’
supply chain has become more complex. Lotes is managing more suppliers and
distributors, while at the same time seeking to stay competitive with low operating 
costs, modern IT infrastructure and efficient business operations. With assistance
from Cisco and Intel, Lotes has been working to optimize for SAP S/4 HANA with
Intel® Optane™ persistent memory for the company’s mission-critical

manufacturing and supply chain workload and ERP system. Peggy Chu, Marketing 
Manager of the Chairman 
Office, Lotes 

“We are expecting 
Intel® Optane™
persistent memory to 
greatly improve our
system capabilities, 
helping us advance the 
delivery visibility and 
tracking that we need. 
Running SAP HANA 
and our Cisco 
HyperFlex system also 
enables a more 
efficient, flexible 
operation and the 
maintenance system 
support we need as we 
continue to grow.”

https://www.intel.com/content/www/us/en/products/processors/xeon/scalable.html
https://www.intel.com/content/www/us/en/architecture-and-technology/optane-dc-persistent-memory.html
https://www.cisco.com/
https://www.sap.com/
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